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Introducing Townsville   
 
Townsville is a city on the north-eastern coast of Australia, in the state of Queensland. Adjacent to the 
central section of the Great Barrier Reef, it is in the dry tropics region of Queensland. Townsville is 
Australia's largest urban centre north of the Sunshine Coast, with an estimated population of 180,000. 
Considered the unofficial capital of North Queensland, Townsville hosts a significant number of 
governmental, community and major business administrative offices for the northern half of the state. 
 
Popular attractions include 'The Strand', a long 
tropical beach and garden strip; Riverway, a 
riverfront parkland attraction located on the 
banks of Ross River; Reef HQ, a large tropical 
aquarium holding many of the Great Barrier Reef's 
native flora and fauna; the Museum of Tropical 
Queensland, built around a display of relics from 
the sunken British warship HMS Pandora; and 
Magnetic Island, a large neighbouring island, the 
vast majority of which is national park. 

 
 

Introducing The Cathedral School   
 
The Cathedral School is Townsville’s only Anglican co-educational day and boarding school.  
Founded in 1917, it has established a very good reputation as a school that provides a first-class 
academic and extracurricular program in a caring and supportive environment.  
 
The School caters for children from Early Childhood to Year 12 on a single campus in suburban 
Mundingburra, just 8 kilometres from the city centre. It is located close to major shopping and sporting 
facilities, and regular bus services go past the front gate.   
 
Approximately 180 boarders live in modern air-conditioned on-campus accommodation – international 
students soon develop language and cultural understanding through living together with boarders from 
many places across Australia and around the world.   
 

Our aim is to support and encourage all students to 
achieve to the best of their potential, so that they will 
be prepared for their future life-path – whether that 
be further study at a tertiary institution or direct 
entry to the workforce. Cathedral graduates enjoy 
success because they have developed skills, attitudes 
and values which provide firm foundations for adult 

life.  

http://www.cathedral.qld.edu.au/
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Important Information and Emergency Contacts 

 
Education Provider Contact Details 
 
The Cathedral School of St Anne & St 
James 
Postal address:   
 P O Box 944, 
 AITKENVALE QLD 4814 
 
 Street address:  
154 Ross River Road,  
MUNDINGBURRA QLD 4812  
 
Phone:  +61 (0)7 4722 2000 
Fax:  +61 (0)7 4722 2111 
Email:  tcs@cathedral.qld.edu.au 
Website:  www.cathedral.qld.edu.au  

International Student Coordinator 

Mrs Jane Passmore - Registrar 
Phone:  +61 (0)7 4722 2005 
Email:  registrar@cathedral.qld.edu.au 

Head of Boarding 

Mr Jock Walker-Campbell 
Mobile:  0419 650 009 
Email:  boarding@cathedral.qld.edu.au  

Homestay Coordinator 

Mrs Jane Passmore - Registrar 
Phone:  +61 (0)7 4722 2005 
Email:  registrar@cathedral.qld.edu.au 

Local Transport 

Local bus service   www.sunbus.com.au 
 
Taxi      131008 

Emergency Telephone Numbers 

Police, Fire, Ambulance         000 
 
Department of Immigration and Border 
Protection (DIBP)   131 881 

 

International Student 24 Hour Emergency 
Contact 

http://www.cathedral.qld.edu.au/


www.cathedral.qld.edu.au  6  CRICOS 00959M 
 

Things to Do – A Summary  
 

Before Leaving Home:   
            �;  

�x Apply for passport        �†  

�x Arrange student visa         �†  

�x Send copies of these to        

�x 

http://www.cathedral.qld.edu.au/
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Upon Arrival in Australia:                 �;  

  
�x Call home         �†   

�x Settle into accommodation      �†  

�x Contact school (if staying off-campus)      �†  

�x Buy uniforms and stationery requirements    �†  

�x Get timetable & student diary       �†  

�x Start classes        �†  

�x Get student ID card       �†  

�x Register for OSHC card (Overseas Students Health Cover)   �†  

�x Organise bank account, telephone, email address   �†  

�x Apply for tax file number if seeking work    �†  

�x Get involved in student life and activities     

(eg music, sporting and cultural clubs).     �†     

 

  

http://www.cathedral.qld.edu.au/
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Clothing 
During the school day, students wear school uniform. All uniform items can be purchased at the school 
shop on campus. You may wish to bring your own shoes – black leather lace-up shoes are worn for 
daily classes, and good quality cross-trainer sports shoes for physical education classes. 
 
Outside of school hours, dress is casual – jeans, slacks, shorts or skirts are worn with t-shirts or 
blouses. The Cathedral School has conservative standards so clothing should provide good coverage 
and not display any offensive images or language. Sneakers or sandals are the most common footwear 
during free time.   
 
Some functions such as formal dinners, chapel services, student dances or outings will require more 
formal clothing. 

http://www.cathedral.qld.edu.au/
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Accommodation Arrangements 
 
Most international students at The Cathedral School will live in the on-campus boarding 
accommodation – this will be organised as part of the enrolment process – and on arrival in 
Townsville, you will go directly from the airport to the boarding house. 
 
In this case, it is important that you arrange your travel so that you arrive in Townsville on the 
designated Boarders’ Travel Day, as the boarding staff are not available before this time.  Once 
you have moved into the boarding house, staff and students will be assigned to assist you to settle in 
and prepare for the start of your studies.  
 
If you will be staying off-campus with family or in a school-arranged homestay, you will be met at the 
airport by them, and will go directly to their home.  Soon after arrival, you should call the school to 
make arrangements for orientation. 

On-campus Boarding Accommodation 

Facilities 
Boys and girls are accommodated in separate air-conditioned buildings on the school campus in 
Mundingburra. All accommodation has been recently upgraded and provides an excellent standard of 
comfort and safety.  
 
There is space for approximately 90 girls and 90 boys. Generally, senior students (Years 11 and 12) will 
have single rooms, while younger students will be in twin-share or four-share rooms with other 
students.  
 
Each student has a single bed, storage space for clothes and personal items, and a built-in study desk 
with fluorescent light and internet connection. Bathrooms are shared, but individual privacy is assured.  
 
The Boarding Handbook contains detailed information to help you become familiar with boarding 
procedures. This will be sent to you prior to arrival, and is also available in the Boarding section of the 
school website. Please read it carefully and ask for assistance if you do not understand something.  
 

Boarding Staff 
The Head of Boarding (Mr Jock Walker-Campbell) is responsible for the overall management of the 
boarding community at The Cathedral School. He is a full-time staff member who lives on campus, and 
has close contact with all boarding students and staff.  
 
Heads of dormitories and boarding supervisors provide the ongoing care and supervision of boarders 
in the dormitories. They are on duty whenever there are students in the dormitory, and they all live in 
staff quarters within the dormitory buildings. 
 

http://www.cathedral.qld.edu.au/
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Study 
“Prep” or study time is scheduled after dinner five nights a week (Sunday – Thursday) for a minimum of 
90 minutes, but senior students have an extended prep session after the younger ones have gone to 
bed.  
 
Prep is done either in a classroom or in the dormitory (depending on the year level), Prep sessions are 
supervised by staff who can provide some assistance when necessary, and ensure that a quiet and 
productive working environment is maintained for the benefit of all.    
 

Computer & Internet Access  
Boarding students will have automatic internet access through the school’s wireless network. Internet 

http://www.cathedral.qld.edu.au/
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Laundry  
The school laundry operates 5 days a week (Monday – Friday) and takes care of all the laundry 
requirements for boarding students – uniforms, casual clothes, underclothes, bed linen and towels. All 
items must be clearly labelled with the student’s name and laundry number so that they can be 
returned to their rightful owner. Commercially printed sew-in tags must be used, as other marking 
methods do not last.  
 
Some washing and drying facilities are available in the dormitories for personal use – this is regulated by 
boarding staff. 

Health  
The Student Health Centre on campus is staffed by qualified nurses from 8am to 4pm on weekdays. 
The nurses handle all routine matters during clinic hours, and arrange medical appointments for 
students when necessary.  Out of hours care is handled by a doctor or nurse on call. In an emergency, 
the student will be taken to the Townsville Hospital. 
 
For the safety of our students, all medications must be handed in to the nursing staff, who will 
administer them as required. Students are not permitted to keep any medicines (including over-the-
counter pharmaceutical items) in the dormitory.  
 

Homestay Accommodation 
 
Homestay accommodation may be arranged for students in the following circumstances:  

�x During Easter & September school holidays, if the student is not returning home  
�x If there is no boarding place available at the time of the student’s arrival 
�x If boarding proves to be unsuitable (after a minimum of 6 months’ trial) 

The Cathedral School selects homestay families according to our Homestay Policy. In brief, such 
families must: 

�x have suitable space to accommodate the student 
�x 

http://www.cathedral.qld.edu.au/
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International Student Orientation 
 
On arrival, report to the Registrar (International Student Coordinator). 
 
One of the first things you will need to do is purchase uniforms and stationery items. Once you have 
done this and settled into your accommodation, a suitable time for your Orientation session will be 
arranged.  This will occur as soon as practicable, and will include a tour of the school and introduction 
to key personnel.  At this time you will also receive your course orientation – confirmation of subject 
choices, timetable and student diary. 
 
Orientation includes 

�x Finding your way around the campus  
o Accommodation, dining & laundry facilities 
o Staff offices 
o Classrooms 
o Library 
o Student Health Centre 
o Recreation and sports areas 

�x Knowing where to find the most important people you will need to know at the institution. 
o Registrar/International Student Coordinator 
o Boarding House staff (or homestay coordinator) 
o Tutor and Dean (pastoral care providers) 
o Head of School 
o Director of Studies 
o Careers Advisor 
o ESL teacher  
o Health Centre staff & School Counsellor 

�x Understand your timetable and use of the School Diary 
�x Meet and get advice from your Tutor (pastoral care teacher) and student buddy. 
�x Meet other students, including other international students who may be in your classes, and share 

your concerns or fears.   
�x Get your student card - you will need your student card to open bank accounts, borrow books 

from the library, and more. 
�x Become familiar with the location of services you may need to access off campus. 

 

http://www.cathedral.qld.edu.au/
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Seeing a Doctor  
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TIMES. Please see the Registrar/International Student Coordinator with your new details within 7 days 
of changing your address. The School will also routinely check your residential address every six 
months. 
 
For a full list of mandatory and discretionary student visa conditions please visit  
https://www.border.gov.au/Trav/Stud/More/Visa-conditions/visa-conditions-students  

Academic Policies & Procedures  
Academic policies and procedures, including conditions relating to assessment, can be found in the 
Student Diary which will be issued during your orientation to the school. Please read this carefully, and 
ask your tutor or class teacher if you need any further explanation. 

Deferment, Suspension or Cancellation of Enrolment 
A student may apply for their studies to be deferred or suspended if there are compelling or 
compassionate circumstances. To cancel enrolment, a full term’s notice is required, or fee penalties 
may apply. See the Appendix and the school website for more information. 
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Outstanding fees constitute a debt payable to the School.  Overdue fees may be placed in the hands of 
a collection agency.  If necessary the School may take legal action to recover debts to preserve the 
viability of the School. 
 
Absences During Term 
No allowances against fees will be made for late returns to School or absence during the term, 
including those due to disciplinary suspensions, or for the early completion of Year 12. 
 
Cancellation of Enrolment  
The School reserves the right to cancel a student’s enrolment for non-payment of School fees. 
Enrolment will be cancelled at the end of a semester if fees for that semester have not been paid. 
 
Notice of Withdrawal  
One term’s (10 weeks’) notice in writing is required in the event of a student’s withdrawal, otherwise 
one term’s fees will be payable. 
 
Payment of Accounts 
The following methods of payment are available: 

�x Over the counter at the School office, by cash, cheque, credit or debit card 

�x By mail or facsimile using a completed statement of account remittance advice for card 
payments or by enclosure of cheque or money order 

�x By telephone for card payments 

�x By BPAY and Internet banking using BPAY information provided on the fee statement 

�x By direct deposit 

�x By bank transfer 

 
School Banking Details 

Account Name The Cathedral School of St Anne & St James 
Bank and Branch National Australia Bank, Aitkenvale 
Swift Code WPACAU2S 
BSB Number 034212 
Account Number 185647 
Identifier Parent Code or Student Name and Year Level 

 
Refund & Cancellation Policy 
The Cathedral School’s Refund Policy outlines the situations under which a refund may be paid, and the 
amount of refund payable in each situation. This is included in the Appendix and as part of the Fees and 
Conditions document on the school website.  
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Student Support Services    
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Quick Guide to Key Personnel 
 
International Student Coordinator  
Mrs Jane Passmore (Registrar) 
Phone (07) 4722 2005 
Mobile 0404 218 859 
Email registrar@cathedral.qld.edu.au  
 
Accommodation / Homestay Coordinator  
Boarding: 
Mr Jock Walker-Campbell 
Phone (07) 4722 2083 
Mobile 0419 650 009 
Email jock.walker-campbell@cathedral.qld.edu.au  
Homestay: 
Mrs Jane Passmore 
Phone (07) 4722 2005 
Email registrar@cathedral.qld.edu.au 
 
Academic & Careers Advice 
Academic Subjects: 
Mr Allan Carman (Director of Studies) 
Phone (07) 4722 2008 
Email allan.carman@cathedral.qld.edu.au  
Careers and Tertiary Course Information: 
Ms Katrina Wilshire (Careers Officer) 
Phone (07) 4722 2041 
Email katrina.wilshire@cathedral.qld.edu.au 
 
ESL Support  
Mrs Linda Pradhan 
Phone (07) 4722 2000 
Email linda.pradhan@cathedral.qld.edu.au   
 
Counsellor 
Mrs Cathy Muguira 
Phone (07) 4722 2004 
Email catherine.muguira@cathedral.qld.edu.au 
 
Health care 
Mrs Renee Neilson 
Phone (07) 4722 2024 
Phone (07) 4722 2

http://www.cathedral.qld.edu.au/
mailto:registrar@cathedral.qld.edu.au
mailto:jock.walker-campbell@cathedral.qld.edu.au
mailto:registrar@cathedral.qld.edu.au
mailto:allan.carman@cathedral.qld.edu.au
mailto:katrina.wilshire@cathedral.qld.edu.au
mailto:linda.pradhan@cathedral.qld.edu.au
mailto:catherine.muguira@cathedral.qld.edu.au
mailto:student.health@cathedral.qld.edu.au


www.cathedral.qld.edu.au  24  CRICOS 00959M 
 

Appendices  
 

APPENDIX 1 - ACCOMMODATION AND WELFARE POLICY 
 
CARE FOR YOUNGER STUDENTS UNDER 18 YEARS 

http://www.cathedral.qld.edu.au/
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If there is not a valid reason for travelling overseas, or if the School is not able to approve alternative 
accommodation and care arrangements for the student for the period of student guardian visa holder’s absence, 
the student will need to travel overseas with the holder of the student guardian visa. In this case, the School will 
advise if compulsory attendance requirements will or will not be affected by the student’s absence. 

1. The student will live in school-approved boarding or homestay accommodation and The 
Cathedral School will generate the Welfare Letter (CAAW) 

http://www.cathedral.qld.edu.au/
https://www.bluecard.qld.gov.au/
http://www.border.gov.au/about/contact/offices-locations/australia
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During school vacations, the school boarding houses are closed. Students may:  
�x Return home (parents must arrange for boarding students to leave and return on designated Travel 

Days) 
�x 

http://www.cathedral.qld.edu.au/


http://www.cathedral.qld.edu.au/


www.cathedral.qld.edu.au  28  CRICOS 00959M 
 

�x The student has, or is participating in, an intervention strategy and the student requires additional time 
to reach the required standard 

�x An approved deferment or suspension of students has been granted in accordance with the School’s 
Deferment, Suspension and Cancellation Policy.  

Where the school decides to extend the duration of the student’s study, the school will report this change via 
PRISMS within 14 days and/or issue a new COE if required. In this case, the student will need to contact the 
Department of Immigration to see advice on any potential impacts on their visa, including the need to obtain a 
new visa.  
 
COURSE ATTENDANCE 
Under student visa regulations (National Code Standard 8), satisfactory course attendance is 80% of scheduled 
school days. Student attendance is checked and recorded daily, assessed regularly and calculated over each 
semester. 
 
All absences from school (with the exception of participation in school excursions or school-initiated exclusion 
from class) will be included in absentee calculations. Absences should be accompanied by a medical certificate, an 
explanatory communication from the student’s carer or evidence that leave has been approved by the 
Principal/Head of School. Any absence longer than 5 consecutive days without approval will be investigated, and 
the student counselled as necessary.  
 
Full attendance checks will be conducted by the School Secretary each day to informally track and assess student 
attendance. The Secretary will advise the Registrar of any student whose attendance is at risk of falling below the 
attendance threshold (i.e. absences are greater than [number of school days x 15%]). Students at risk of 
breaching the attendance requirements will be counselled and offered support in the first instance, and their 
parents will be advised.  
If the student fails to maintain satisfactory attendance in any study period (i.e. absences are greater than [number 
of school days x 20%]) the School will advise the student in writing of its intention to report the student for 
breach of visa condition 8202, and that the student has 20 working days to access the school’s internal 
complaints and appeals process. 

If the student does not access the complaints and appeals process within 20 days, withdraws from the process, 
or the process finds in favour of the School, the student will be reported to the National ESOS Authority for 
unsatisfactory course attendance. The student’s CoE and enrolment will then be cancelled.  The Principal will 
determine if a new CoE and enrolment period will be offered to the student.   

Students will not be reported for failing to meet the 80% attendance threshold for a semester where the student 
produces documentary evidence clearly demonstrating compassionate or compelling circumstances and the 
student’s attendance has not fallen below 70% for the study period. Compassionate and compelling 
circumstances include: 

�x Extended illness (with a medical certificate stating that the student was unable to attend class) 
�x Bereavement of close family members  
�x A traumatic experience which has impacted on the student  
�x A major political upheaval or natural disaster 
�x Visa delays prior to commencement of the course 
�x Other circumstances that could be demonstrated to be having an impact on the student’s progress 

through the course. 

If a student is assessed as having nearly reached the threshold of 70% attendance for a study period, the Principal 
will assess whether a suspension of studies is in the interests of the student as per The Cathedral School’s 
Deferment, Suspension and Cancellation Policy.  
 
If the student does not obtain a suspension of studies under The Cathedral School’s Deferment, Suspension and 
Cancellation Policy, and falls below the 70% threshold for attendance for the semester, the process for reporting 
the student for unsatisfactory attendance (breach of visa condition 8202) will occur as outlined above. 

http://www.cathedral.qld.edu.au/
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APPENDIX 4 - DEFERMENT, SUSPENSION OR CANCELLATION POLICY 
 
COMMUNICATING WITH FAMILIES ABOUT CHANGES IN ENROLMENT STATUS 
 
All communications regarding changes to enrolment status will be made directly with students and parents, in 
accordance with the latest contact details provided to the school. Parents must therefore keep The Cathedral 
School informed of their current contact details, as per the conditions of the student visa.  
 

http://www.cathedral.qld.edu.au/
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APPENDIX 5 - ENTRY REQUIREMENTS POLICY 

The Cathedral School will consider enrolment applications from students wishing to apply for a Student Visa, 
subject to compliance with minimum requirements and conditions set by the School, and with legislative 
requirements of the State of Queensland and the Commonwealth of Australia, including any requirements to 
undertake extra tuition to learn English to meet the English language proficiency standard needed to enter 
mainstream classes. 

International students attending The Cathedral School are integrated into mainstream classes with ESL support, 
so they must provide evidence that their academic performance and English proficiency is sufficient to 
successfully meet the entry and curriculum demands of the intended course. This is a requirement under the 
2018 National Code (Standard 2). 

An Application for Enrolment must be made on the School’s Application for Enrolment/International Student, 
and be accompanied by a copy of the student’s passport (as proof of age and identity), and copies of the 

http://www.cathedral.qld.edu.au/
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Students entering senior secondary (Years 11 
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�x evidence that the student is always in Department of Immigration–approved accommodation and welfare 
arrangements 

The Cathedral School will NOT agree to the transfer before the student completes the first six months of their 
first registered course in the following circumstances: 

�x the student’s progress is likely to be academically disadvantaged 
�x The Cathedral School is concerned that the student’s application to transfer is a consequence of the 

adverse influence of another party 
�x the student has not had sufficient time to settle in to a new environment in order to make an informed 

http://www.cathedral.qld.edu.au/
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�x written confirmation that the receiving provider will accept responsibility for and communicate with the 
student about approving the student’s accommodation, support, and general welfare arrangements from 
the proposed date of release where the student is not living with a parent / legal guardian or a suitable 
nominated relative 

 
To apply for transfer to another provider, students need to: 

�x complete an Application for Student Transfer Form available from the Registrar 
�x give this completed application form and a valid offer of enrolment from another provider to the 

Registrar for assessment and response within 10 working days. 
�x if under 18 years of age, attach written confirmation of support for the transfer to the nominated 

provider by a parent/s or legal guardian/s. 
In this case, the valid offer of enrolment must confirm acceptance of responsibility for approving the student’s 
accommodation, support and general welfare arrangements from the proposed date of the student’s release 
from The Cathedral School in accordance with Standard 5 (Younger overseas students) of the 2018 National 
Code of Practice for Providers of Education and Training for Overseas Students. 
 
The Cathedral School will negotiate the welfare transfer date with the receiving provider and will advise the 
student of the welfare transfer date within 10 working days.  
 
Transfers to another registered provider may have visa implications. The student is advised to contact the 
Department of Immigration office as soon as possible to discuss any implications. See 
http://www.border.gov.au/about/contact/offices-locations/australia . Alternatively, students can contact the 
Department of Immigration through their web enquiry form: 

http://www.cathedral.qld.edu.au/
http://www.border.gov.au/about/contact/offices-locations/australia
https://www.border.gov.au/about/corporate/information/forms/online/student-visa-enquiry-form
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Acceptance of School Policies  
 
TO BE COMPLETED WITHIN 7 DAYS OF ARRIVAL AT THE CATHEDRAL SCHOOL  

 

Name of student _________________________________________________________ 

Year level  ____________________ Commencement date _____________________ 

 

I have read and understood the rules and policies of The Cathedral School, and agree to be bound by 
these provisions: 

�x School Rules  
�x Accommodation and Welfare Policy 
�x Course Progress and Attendance Policy 
�x Complaints and Appeals Policy 
�x Deferring, Suspending or Cancelling Enrolment Policy 
�x Entry Requirements Policy 
�x Fee Conditions and Refund Policy 
�x Student Transfer Policy 

I understand that some policies and procedures may change during the course of enrolment, and 
updates will be published on the school website. The revised Fees and Conditions for Payment will be 
sent to parents at least 4 weeks before the commencement of each school year.  

 

Signed (student) ______________________________________ Date __________________ 

Signed (parent) _______________________________________ Date __________________ 

Signed (parent) _______________________________________ Date __________________ 

 

PLEASE RETURN THIS FORM TO THE REGISTRAR, MRS JANE PASSMORE 
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